
Disclaimer

Terms of use of the website of the National Social Security Office

The purpose of the terms listed below is to define the conditions under which the National 
Social Security Office allows you access to its website.

The National Social Security Office makes this site (www.rszonsslsz.be) and the information it 
contains available to you insofar as you accept unconditionally  the “terms of use” stated on 
this web page. By consulting the website www.rszonsslss.be and the information stored on 
this site, you endorse these conditions.

1. Information

The data figuring on this site are supposed to be accurate from the moment when they are 
published, but may as time goes by become inexact or dated. No warranty is provided as to 
the quality, accuracy or completeness of any information furnished on this website. The 
content of the site (including the links) may be adapted, changed or completed at all times 
without notice of notification.

The National Social Security Office assumes no single responsibility for any damage that 
might result from whatever use of the information available on this website, including, without 
any restriction, all losses, work stoppages, damages caused to programmes or other data on 
the computer system, to the user’s hardware, software or other items. You have to take all 
necessary precaution to ascertain that the items you select for your use contain no viruses, 
bugs or Trojan Horses a.s.o., which could destroy or seriously affect your data or your 
hardware.

Consequently any use you make of the information available on this website is entirely at 
your own risk.

2. Links and references

2.1. This website contains hyperlinks to other websites and references to other sources of 
information. These links and sources of information are only made available to you for the 
sake of information. The National Social Security Office does not control these websites and 
the information they contain and cannot thus provide any warranty as to the quality and/or 
completeness of this information.

2.2. The National Social Security Office assumes no single responsibility for any damage 
ensuing from the consultation of information that figures on other websites or in other 
sources of information in general and to which the site refers.

3. Intellectual proprietary rights

3.1. You have the right to download and reproduce the information on this website for 
personal use in accordance with the provisions of the law of June 30 1994 on copyrights and 
neighbouring rights.

3.2. The National Social Security Office retains all intellectual proprietary rights on the website 
itself as well as on the information made available.



4. Protection of the personal data

4.1. If you give personal data through this website, these will be processed by the National 
Social Security Office, Victor Hortaplein / place Victor Horta 11 at 1060 Brussels.

The National Social Security Office will use your personal data exclusively with a view to 
providing you with the information requested.

The National Social Security Office will not communicate your personal data to third parties, 
except when this is a necessary condition for complying with your request.

4.2. In accordance with the law of December 8 1992 on privacy protection with regard to the 
processing of the personal data, you have the right to retrieve at the National Social Security 
Office the information that has been conveyed and to have it rectified if necessary.

In case of further questions regarding the processing of your information, you can apply to 
the Service Quality of the National Social Security Office, Victor Hortaplein / place Victor Horta 
11 at 1060 Brussels or to kwaliteit@rsz.fgov.be (qualité@onss.fgov.be).

5. Disputes

The present online agreement and all disputes and claims ensuing from this site or any data 
available on this site fall under the Belgian law.
When consulting this website, this means that you submit to the jurisdiction of the Belgian 
courts and that you agree to bring all cases exclusively to these courts.  


